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EORLA Hawkesbury District General Hospital:
one lab’s seamless transition to temporary location
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The EORLA laboratory team
at Hawkesbury District
General Hospital was
informed that their lab
would be under construction
for a period of two weeks
beginning May 19th.
Major ceiling work, which
included the replacement of
pipes were required and
therefore; the lab would
have to be temporarily relocated, due to the possibility
of dust and contamination.
Following discussions on
relocation without
disrupting the service to the
hospital and patients, the
hospital’s board room was
chosen as the lab’s
temporary home. A small
task team was put together
to work on the planning of
the move. “The lab team,
along with the IT team and

the hospital’s maintenance
department worked
extremely well together, as
they successfully moved the
whole lab in such an efficient
manner that the service to
the hospital was not
interrupted and was
completed by approximately
1:30 p.m. on the very first
day!” said Sylvain Grenier,
Site Manager of the hospital.
One of the Emergency Room
physicians commented that
she was very impressed with
the way the move was
orchestrated and had not
noticed any delays of lab
results during that time.
For the two-week period, lab
staff had to work in very
challenging conditions,
including dealing with the
high heat, lack of space and
frequent LIS interruptions.

All these challenges were
handled seamlessly.
The process of returning to
the lab was also flawless
despite a multi-system
malfunction that included
the phone system, HIS and
LIS being down. Instruments
and manual benches were all
functional in the lab by 11:30
a.m. The reporting of lab test
results were recorded
manually on paper using the
pneumatic tubes. All
defective hospital phone and
IT units were back online by
2 p.m. and the lab
successfully completed the
back log before the end of
the 3:30 p.m. shift.
Congratulations to the entire
lab staff for a job well done!
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EORLA would like to continue to showcase employees who have
demonstrated outstanding achievements and accomplishments
within their workplace. Thank you for your hard work
and dedication!
Marie Boncy
Charge Technologist,
Hematopathology,
General Campus—TOH

Www.eorla.ca

Cerner Millennium - the
interface that is currently used in labs at all three of
TOH’s campuses. The year-long project, that was
implemented in May of this year, involved having to
test over 100 rules. “We completely changed the lab
Leafing through a program
process as there is no more printing out of lab
brochure at La Cité collégiale, results, we work directly from the computer screen,”
the Lab technologist program says Marie.
popped out of the page and
piqued Marie Boncy’s interest. Doris Neurath, Marie’s manager, says “we have just
She applied, loved it and never completed implementation of WAM, a software for
looked back! Marie has been CBC analyzers, Marie was very involved and I
believe due to her hard work and commitment we
working as a charge technologist in the
were able to have it done. She was focused, provided
Hematopathology Lab at TOH’s General campus
leadership and made appropriate decisions.”
since 2009 and it’s very clear that she fully enjoys
her job! Prior to this, she worked as a lab assistant
Marie also completed and implemented a project
and a bench technologist at the same campus.
that optimized slide review processes for the
Marie was an integral part of the implementation of technologists. “We were often 5 days behind, now
Work Area Manager (WAM), a middleware program we complete approximately 20 slides per hour and
that performs auto verification of CBC analyzers.
the pressure has been minimized,” says Marie.
She led a team of four people and built a database in

Mohammad Abdul Razak
Lab Technologist,
Microbiology
General Campus—TOH

and a lab technologist all at once.” In a Level 3 lab,
the technologists receive very specialized training
in extra safety precautions and proper handling of
Mycobacteria. He was part of the team to do the first
suspected Ebola case, where he was required to
pack and have ready, suspected Ebola case
specimens and deliver them to the appropriate
individuals.

Mohammad has had quite a
journey prior to landing his
current position as a lab
technologist in Microbiology
at the TOH’s General campus. Mohammad loves helping people. “I have seen two
wars and have witnessed situations where people
He left his homeland of Iraq were not able to afford healthcare, at the end of the
in 1996. Prior to that time, he completed his
day, if I have helped one person – that is the ultimate
bachelor’s degree in Health Sciences – Chemistry
goal for me,” says Mohammad.
and worked as a lab technologist in Iraq for two
years. He then worked as a lab technologist in North “Mohammad has a GREAT career path from arriving
here as an immigrant, pushing through school and
Africa and in Dubai. After arriving in Canada in
being VERY successful at his job. He is definitely a
2005, he wanted to continue working as a lab
STRONG team player, working in TB and is part of
technologist but discovered that he would be
the Ebola team. We all think really highly of him and
required to re-educate himself. This did not deter
him - 3 years later he graduated from St‐Lawrence he is a TRUE ALTRUIST!” says his manager,
Marie-France Jemus.
College with distinction in Medical Laboratory
Science where he worked for one year as a lab
He also finds time to volunteer at the Canadian
technician at the TOH’s General Campus for his
Blood Services. His future aspirations are to keep
practical year.
advancing in Microbiology and do all he can to help
Currently, Mohammad works in the TB lab where, EORLA move forward.
he says, “You are in a negative pressure room by
yourself most of the time - you are a lab technician
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EORLA welcomes Michener
Institute’s 2015 Valedictorian
EORLA’s Cornwall Community Hospital site is
fortunate to have recently acquired a medical
laboratory technologist who brings an array of
enthusiasm, knowledge and ambition to its lab
team. Elizabeth Pickles recently began her career
with EORLA in April of this year.
Elizabeth studied medical laboratory science to
become a medical lab technologist at The Michener
Institute for Applied Health Sciences in Toronto for
the past three years. She was recognized as the
valedictorian of all graduating programs and
delivered an inspirational speech to her graduating
peers in June.
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didn’t want to be a nurse or physician but was
totally focused on being a part of a team whose lab
work would affect a doctor’s important decision in
the care of his patients.”

One of Elizabeth’s biggest role models is Roberta
Bondar, Canada’s first female astronaut and the first
Elizabeth also joined the Student Council, was part neurologist in space. “Roberta is one of the women
of the Med Lab Students’ Society and assisted in the in science that was a such a huge inspiration to me,”
orientation of new students. “I wanted to work on
says Elizabeth.
leadership skills and making Michener a community
for everyone, not just myself,” says Elizabeth.
Elizabeth is looking forward to bench work within
the lab and being actively involved in patients’
Elizabeth always knew that she belonged in the
cases.
healthcare field. When she researched Michener’s
academic programs, she was very certain that she
wanted to work in a hospital lab. “I knew that I

2015 CAP Winners
We are very pleased to announce
that Dr. Sarah Strickland was the
winner of this year’s Canadian
Chairs in Pathology Award for
Experimental Pathology at the
recent meeting of the CAP in
Montreal.
“Sarah also won the Oscar, best
performance for an actress in a
leading role, for her participation
in our educational video. The
University of Ottawa residents represented our
department very well at CAP, which is a reflection of our
great residency program,” adds Dr. Marcio Gomes.
Congratulations Dr. Strickland on winning this prestigious
award!

Congratulations to Tariq
Roshan who won this year’s
Canadian Chairs in
Pathology Award for
Hematopathology at the
recent meeting of the CAP in
Montreal.
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New Faces at EORLA
Welcome to Dr. Philip Berardi who joined EORLA as full time Associate
Medical Director in Molecular Oncology Diagnostic on August 3, 2015.
He looks forward to working with Dr. Bryan Lo and applying his
experience and knowledge of laboratory science and medicine to
developing new techniques in molecular diagnostics and cancer
cytogenetics.

A warm welcome to Dr. Zohreh Eslami, who will be working as a locum
Pathologist from September 7, 2015 to January 11, 2016. She will be
working to replace Dr. Anna Adamiak while away on maternity leave. She
brings forth her vast knowledge of gynecologic and breast pathology.
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EORLA welcomes Dr. Nadia Sant, who began working as a locum
Microbiologist in July 1, 2015 and will continue in this position until March
31, 2016. She completed her Medical Microbiology Residency program at
TOH in December 2014 and her Royal College examination for Medical
Microbiology in May 2015.

Compassionate Patient Care
Everyday, EORLA staff make a difference in the
lives of patients. Although this occurs on a daily
basis, it’s not often that their hard work is
acknowledged by patients. However in early
May, a patient arrived at the Specimen
Collection, Receiving and Processing lab at
TOH’s Civic Campus, upset and feeling unwell.
Although the lab was closing for the day, Marina
Vanderveen, Lab Charge Technologist for
Specimen Procurement and
Bayle Gorman, Clerk IV, agreed to assist in the
patient’s care. This kind gesture and
compassion positively changed the patient’s day
– so much so, that she took the time to write and
thank them for the remarkable care that she
received. “It meant so much to me, they are

forever wonderful in my book”, said the patient.
Thank you to Marina and Bayle for handling the
situation in such a wonderful, caring way!

Marina Vanderveen, Lab Charge Technologist
for Specimen Procurement, TOH’s Civic Campus
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EORLA Board Member Update
On behalf of the Board Chair, Dr. Bernard Leduc, and executive leadership team, a special thank
you is extended to the three retiring Board Members for whose sage advice has helped EORLA
become a reality: Alex Munter, CHEO Board Representative (4 years), Jeanette Despatie,
Eastern Hospital Region Board Representative (2 years), and Dr. S. Perkins, University of
Ottawa Board Representative (12 years).

Alex Munter
Jeanette Despatie
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Dr. S. Perkins

A warm welcome is extended to EORLA’s three newest Board Directors, nominated at the Annual General
Meeting in June: Dr. Alykhan Abdulla, Dr. Jeremy Grimshaw and Linda Morrow for the 2015-2017 term of
election.
Dr. Alykhan Abdulla

Dr. Abdulla is a specialty consultant in sports medicine, family and community
medicine. He is the Medical Director at The Kingsway Health Centre and the
Regional Medical Director for MD Homecall. His current board memberships
include Rockcliffe Village Foundation, Festival of India, Manotick Village BIA
and Champlain LHIN Health Professionals Advisory Committee. He is an
assistant professor at The University of Ottawa - Department of Family
Medicine, a teacher to family medicine residents, medical students,
international medical graduates and nurse practitioners. He was awarded The
Outstanding Family Physician of the Year 2008 for Eastern Ontario by the
Ontario College of Family Physicians, and Queen Elizabeth II’s Diamond Jubilee
Service Medal in 2013.
Dr. Jeremy Grimshaw

Dr. Grimshaw is a Senior Scientist, Clinical Epidemiology Program, Ottawa
Hospital Research Institute, a full professor in the Department of Medicine,
University of Ottawa and a Tier 1 Canada research chair in Health Knowledge
Transfer and Uptake. He is director of Cochrane Canada and was co-ordinating
editor of the Cochrane Effective Practice and Organisation of Care group from
1997-2015. He is the principal investigator of Knowledge Translation Canada
(KT CANADA), a CIHR and CFI funded interdisciplinary network of over 50
knowledge translation researchers from six academic health science centres in
three provinces.
Ms. Linda Morrow

Linda Morrow began her career as a registered nurse in Montreal. She came to
Glengarry Memorial Hospital a year following and has been with the
organization for 34 years. She started as a front line nurse in all
departments. Throughout her career she has led numerous committees
internally and has participated on many regional committees. Her roles at
Hôpital Glengarry Memorial Hospital have included staff nurse, In-service
Educator, Chief Nursing Officer, and, since 2006, Chief Executive Officer. She
brings to the EORLA Board, years of experience in strategic planning,
community engagement, and stakeholder outreach.

